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If you require assistance with becoming 
membership to the Lowitja Institute and 
accessing the resources via the Lowitja

Learning Online Learning and 
Development Hub

please email learning@lowitja.org.au for 
further assistance 

For support with using the tools and 
implementation, please contact us at 

janet.kelly@adelaide.edu.au

Health Journey Mapping (HJM) 
Resource

Health Journey mapping is a way to record, 
plan for, summarise and review health 

journeys. It applies a person centred and 
whole of life approach, exploring all aspects 

of a person's life and not just their 
biomedical and healthcare interactions. 

Enables strengths and gaps to be identified  
from multiple perspectives and addressed.

We have developed a package of HJM tools 
and educational resources that assist 

clinicians, managers and teams to recognise:
• Aboriginal and Torres Strait Islander 

patient and family needs,
• identify strengths and gaps in health 

systems,
• develop responsive strategies,

• evaluate effectiveness,
• meet accreditation standards

Includes 3 mapping tools with different 
purposes (clinical, detailed, strategic) 

Includes educational PowerPoints, videos, 
case studies and worked examples. 

Follows 4 step mapping process, built in 
collaboration and critical reflection 

The Health Journey 
Mapping Resource



1. Go the HJM page on the 
Lowitja Institute website
https://www.lowitja.org.au/page/servi
ces/tools/health-journey-mapping

2. Watch the HJM video
w.youtube.com/watch?v=vOGka4Cy
unw https://ww

3. Identify your purpose and aim 
for mapping

4. Apply to become a member of 
the Lowitja Institute 
https://www.lowitja.org.au/page/abo
ut-us/members-community

5. Once a member of Lowitja, 
register for the Lowitja Learning 
Online Learning and 
Development Hub 
https://learning.lowitja.org.au/

6. Access the HJM resource from 
the Lowitja Learning Online 
Learning and Development 
Hub for free

7. Become familiar with the tools 
and concepts
Check out the educational resources 
and worked examples for more info

8. Road testing
Just have a go, doesn’t have to be 
perfect

9. Have fun mapping! 

Steps for accessing 
and using the HJM 

Resource 

Road Testing:
The importance of just having a go

We understand that it is easy to be overwhelmed and not 
know where to start when interacting with a new resource. 

This is especially the case if you are a busy clinicians working 
in a healthcare setting, with multiple other roles and 

responsibilities. 

To address this difficulty, we have included multiple worked 
examples and case studies in the HJM resource, to give you 
examples of how the tools can be used to support journeys. 

Additionally, we ask you to road test and just give mapping a 
go. It does not have to be perfect, and you do not have to 

complete every answer, but just give mapping a try. 

Example: The Eye Clinic 

Clinicians at an eye clinic in Adelaide road 
tested the HJM resource when they had a First 

Nations patient coming from a regional area. 

Guided by the clinical HJM tool, clinicians at 
the eye clinic collaboratively identified specific 
priorities and needs with the client, and came 

up with strategies to address them 
(e.g. including family and having floating 

appointment times). 

This led to improvements in the individual’s 
journey, with their priorities and needs 
identified and addressed through the 

collaborative mapping process. 

After road testing the tools in this way, the 
clinicians then identified how they could use 

the detailed and strategic tools, to better  
support journeys in more detail. 

Use examples to see how the tools 
can be used, how you can just have 

a go, and don’t have to complete 
every box!


