
3rd year Medical students:  

Addressing the impact of 
racism, prejudice & unconscious 

bias
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Unconscious bias An unthinking bias 
against people of a race, 
culture or ethnicity 
different to your own.1

Ref: Bourke, C. 2019, Presentation to the 
National Indigenous Dialysis & 
Transplantation Conference (NIDTC), Alice 
Springs, 20-22 October 2019. 



Racial prejudice 

The unthinking negative beliefs about people from other racial groups 
similar to unconscious bias.1

Often impacted by a clash of different world views, experiences and 
beliefs

Ref: Bourke, C. 2019, Presentation to the National Indigenous Dialysis & Transplantation 
Conference (NIDTC), Alice Springs, 20-22 October 2019. Viewed 3 March 2020 at:
https://tsanz.com.au/committees/niktt.htm and https://vimeo.com/379925176

World view World view



Racism

• Racism: the expression of a person’s belief in their racial superiority 
and their compulsion to maintain the power of their racial group over 
others. It is not necessarily expressed as hate as racism is 
fundamentally about power.1

Ref: Bourke, C. 2019, Presentation to the National Indigenous Dialysis & Transplantation 
Conference (NIDTC), Alice Springs, 20-22 October 2019. Viewed 3 March 2020 at:
https://tsanz.com.au/committees/niktt.htm and https://vimeo.com/379925176



Different forms of racism

• Individual racism: racism at the interpersonal level, usually 
identifiable by its overt nature in actions or words — interactions 
between people that maintain and reproduce avoidable and unfair 
inequalities across ethnic/racial groups.

• Institutional racism: the way organisations are governed, staffed, 
resourced, operated and held accountable which results in the 
organisation delivering disparities in outcomes for some groups in 
society. It is often hidden in nature and integrated into governance, 
policies and practices.

Ref: Bourke, C. 2019, Presentation to the National Indigenous Dialysis & Transplantation 
Conference (NIDTC), Alice Springs, 20-22 October 2019. Viewed 3 March 2020 at:
https://tsanz.com.au/committees/niktt.htm and https://vimeo.com/379925176



The impacts of racism & unconscious bias
https://youtu.be/TeH7OmdlWDs



Interpersonal racism

• Health professionals may not realise the impact that their  comments 
or attitude may have.

•  It may be the last straw that make people really disengage from 
health care



Institutional racism

• Our health system is based on Western concepts

• Healthcare institutions and systems have primarily been informed by 
white Western ways of thinking, worldviews, and structures 

• These do not automatically meet the needs of all peoples



The story of Aboriginal people’s access to 
kidney transplantation 



Paul Lawton  

Ref: The Guardian Australia, 26 August 2016 
Ref:  NT News 8 December 2017

Professor Paul 
Lawton is Professor 
& Director of Renal 
Medicine with Alfred 
Health and Monash 
University. Now an 
Honorary research 
fellow at Menzies he 
is a kidney specialist 
who has worked as a 
clinician across the 
Northern Territory 
since 1999, including 
four years as 
Director of NT Renal 
Services.









Method: 
Systematic review of peer reviewed literature.
Grey literature review that also included resource 
recommendations by experts in the field, and information 
from patient-expert and Aboriginal healthcare professional
consultations.



A pause and acknowledgment 

• There are many health professionals striving  and providing very high 
quality and responsive care.

• Our health system is complex, confusing, and structured and 
organised in particular ways that can make providing patient centred 
care difficult.

• Great work is happening, and series gaps still remain.

• Together we can improve equitable health care experiences and 
outcomes for all Australians. 



Cultural bias 

Any action or inaction 
that contributes to 
disparate treatment or 
treatment outcomes for 
Aboriginal and Torres 
Strait Islander people.



Cultural Bias report 



Findings from national consultations
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