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DIFFERENCES BETWEEN

FAMILY CENTRED CARE (FCC)

AND FAMILY INTEGRATED CARE (FI CARE)

Action FCC FICARE

Contribute to baby’s care Parents encouraged Parents expected to contribute 

to baby’s care 6-8 hrs per day 

and are supported to do so

Involvement Variable Programmed involvement in 

rounds and care

Documentation No parent documentation Parent documentation

Skills checklist Variable discharge planning Parent held skills check list

Peer support +/- peer support Formal peer support 

programme

Provider Education Variable provider education 

/motivation

Formal education provided



HOW DID IT COME ABOUT……



EFFECTIVENESS OF FAMILY INTEGRATED CARE IN 
NEONATAL INTENSIVE CARE UNITS ON INFANT AND 

PARENT OUTCOMES: A MULTI-CENTRE, MULTINATIONAL, 
CLUSTER-RANDOMISED CONTROLLED TRIAL.

• 2 YEAR PROJECT 2013 -2017

• INFANTS <33 WEEKS, PARENTS SPENT MINIMUM 6 

HRS/DAY

• VETERAN PARENT PROGRAM

• PARENT CLASSES AND EDUCATION





WHY CHANGE……..

• Infants had improved weight gain

• Decrease in parental stress and anxiety

• Increase in exclusive breastfeeding at discharge

• Reduced expected hospital stays

• Lower incidence of sepsis

• Improved staff – parent relationships

• Better transition NICU - NSCU - Home



Inside is as Important as Outside



STELLA BELLA BEAD PROGRAM

KNOX

BORN @

25 WKS GEST



A BEADING SESSION AT FMC

KNOX  - D/C Day 

Over 100 days in NICU



PARENT FEEDBACK ABOUT THE 

PROGRAM

• I would have never spoken with a social worker if I was not 

feeling the best. This program help mask the stigma I had 

on getting help. I’m very thankful for all that this program 

has done for me💗

• The beads program made the NICU experience for me a 

very human one. It was the place where Jack lived. 

• It was really nice to have something so positive and 

beautiful represent some pretty hard and painful times. 

When I was away from Ellie, looking at and threading 

the beads helped me feel closer to her and gave me 

something to "do". 



CONCLUSION
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