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headspace would like to 
acknowledge Aboriginal and 
Torres Strait Islander peoples as 
Australia’s First People and 
Traditional Custodians. We value 
their cultures, identities, and 
continuing connection to 
country, waters, kin and 
community. We pay our respects 
to Elders past and present.



what we’ll cover tonight

• headspace Adelaide overview

• headspace Youth Early Psychosis Program (hYEPP)

• working alongside culture

• difficulties in engagement

• case studies



headspace

• all services are at no-cost to the consumer

• for those aged 12-25 years of age

• eheadspace online support

• 110 centres across Australia



headspace Adelaide 

Primary service.

short-term, early 
intervention for 
high prevalence, 
mild to moderate 
mental health 
issues.



• Specialised early intervention for young people who 
are experiencing, or are at risk of developing, a first 
episode of psychosis

• Six other hYEPP services across Australia 

• Assertive outreach to all Adelaide metropolitan area

hYEPP



Psychosis

A condition that 
involves some loss of 
contact with reality.

Most likely to happen 
in late adolescence or 
in the early adult years.

Can be frightening.

Important to get help 
early.



Presentation Title 8

working alongside culture

We acknowledge:

• We are not leaders in this field

• Cultural background affects how someone views and describes 

symptoms along with how someone responds to treatment

• Our own culture and learnings can impact our clinical practice

• Engaging young people from culturally diverse backgrounds 

regarding mental health is difficult

• We have the skills, resources and staff to grow in this area



• Translated fact sheets

• Access to interpreters

• Increased engagement with international students 

• Tailored online support 

• Staff training

• Culturally diverse Youth Reference Group

• No ‘wrong door’ service

what we are doing



• Greater uniformity across headspace services

• More presence at cultural events

• Wider stakeholder engagement

• Increased collaboration with wider headspace network

• Showcasing our centre and services to more young people

what we could be doing better



how we do it
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headspace.org.au/
eheadspace



if this, then that
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