
• Understand service contact patterns 
• Estimate levels of need

PRIORITY POPULATIONS

• Aligning services to needs
• Multivariable risk prediction

RISK STRATIFICATION 

• Informing better data 
collection systems and 
practices

DATA ENHANCEMENT

• Effectiveness evaluation
• Quasi-experimental studies using administrative 

data
• Pragmatic randomised controlled trials

INTERVENTION INNOVATION

• Social Impact Bonds
• Pay by results
• Contracted services

SERVICE DESIGN

• Service delivery patterns
• Identifying characteristics of 

frequent service users

SERVICE SYSTEMS

• Engaging stakeholders with 
relevant data insights

RETURN DATA TO SOURCE

• Incidence, Prevalence
• Pathways

POPULATION PATTERNS

WHAT WE DO
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